Maybe  the  way  we  work 
isn’t  working. 

Enter  the  Intelligent  Document  Platform  from  Adobe. 
The  bridge  between  the  paper  and  digital  worlds. 
Suddenly,  documents  become  smarter  and  infinitely 
more  useful.  Important  data  is  made  secure.  And 
information  intuitively  travels  where  it's  needed,  as 
it's  needed,  all  on  its  very  own.  It's  simplicity  at  work. 
The  Intelligent  Document  Platform.  Better  by  Adobe. 


W 


See  how  others  are  crossing  the  paper  to  digital  bridge  at  adobe.com/idp. 


Adobe-  Intelligent  Document  Platform- 
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General  Admission 


It  takes  an  integrated  security  solution  to  make  sure  the 
right  people  have  the  right  access  at  the  right  time. 
eTrust'  Identity  and  Access  Management  Solutions 

These  days,  a  vital  aspect  of  security  management  is  providing  customized 
levels  of  access  for  countless  employees  and  partners  while  also  protecting 
your  customers  from  identity  theft.  That's  one  complicated  job-and  one  that 
can  be  made  much  easier  with  CA's  eTrust  Identity  and  Access  Management 


i,  in  addition  to  providing  policy-based 
nframe,  and  application  resources 
solutions  can  improve  your  business, 

ust/workshop 


I  Computer  Associates® 
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Backstage  Pass 
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Fikc  added  that  as  a  result  of  performance  problems  in  live  The  exchange  also  plans  to 
Solaris  10,  FedEx’s  use  of  Sun  code  within  15  minutes  by  us-  test  new  Solaris  10  features, 
servers,  which  run  many  of  I  ing  the  tool  —  regardless  of  I  such  as  a  partitioning  tech- 


BaBmer  Warns  Asia  Sunto  Indemnify  Open-Source  Solaris  Users 

Leaders  on  Linux 

u.  “  SA“fSE  ruled  that  the  company's  Java  said  the,  have  heard  tram  corpo- 

MrerosoftCorp.  CEO  Steve  SUN  last  week  said  it  will  Indem-  technology  violated  three  patents  rate  CIOs  who  are  concerned 

Ballmer  last  week  warned  Asian  ntfy  customers  who  use  Its  up-  held  by  Kodak  [QuickUnk  that  open-source  Solaris  could 


ter  (QuIckLInk  50749]. 

Sun  is  attempting  to  dhve 

of  Solaris  by  allowing  users  and 
software  developers  to  directly 
compare  k  with  Linus  via  the 


Kmart,  Sears  Expect  to  Gain 
IT  Efficiencies  From  Merger 


But  reconciling  IT 
systems  will  be  tall 


order,  analysts  say 


s.  according  to  John 


planning  and  supply  chain 


Sears  CIO  Gerald  Kelly  Jr.  or 
Computer  Sciences  Corp.  Ai 


JDA  Software  Group  Inc.  fo 
an  integrated  set  of  tools  to 


Oracle  Sets  Quarterly 
Software  Patching  Plan 


Oracle  Corp.  last  week  said  it's 


considering  the  adoption  ol  a 


lease  schedule  in  resoonse  lo  crosoftCotp.  has  been  using 


The  move  comes  amid  contin-  "seemed  to  be  something  Itiey 


Oracle  spokeswoman  said  the 


for  patching  database  sen 
said  Rale  Lindslrom.  an  analysl 
at  Spue  Security  LLC  in  Malvern. 


cwmtwmi  27  »m 


NEWS 


Introducing  the  Intel*  Xeon~  processor  with 
support  for  32-  and  64-bit  applications. 

-  It  means  the  most  widely  used 

server  platform  in  the  world  can  now  work  even  harder. 

And  new  platform  technologies  enable  increased  power  savings, 
flexibility  and  performance.  For  more 
information — and  more  choice — visit  intel.com/business. 
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NEWS 


Users  Say  Nortel  Continues 
To  Deliver,  Despite  Problems 


Financial  review  raises  concerns  but 
isn’t  seen  as  reason  to  abandon  vendor 


■!ii! 


r  22, 2M4 


NEWS 


"As  Dart  ot  its  pattern 
or  practice  ot  discrimi¬ 
nation.  Best  Buy  has 
failed  to  provide  its 
older  [IT]  employees 
with  consideration  for 
employment  opportu¬ 
nities.  has  refused  to 
transfer  older  employ¬ 
ees  into  open  positions 
for  which  they  were 
qualified  and  has 
refused  to  re-hire  its 
former  employees  for 
positions  for  which 


NEWS 
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CHANGE  IS  NOT  OPTIONAL 

HOW  YOU  CHANGE  IS. 

At  Peregrine,  we  know  the  only  constant  in  IT  is 
change.  And  to  succeed,  your  IT  and  business 
strategies  must  evolve  as  one.  Peregrine  shows  the 
way.  Our  leading  Asset  Management  and  Service 
Management  solutions  are  designed  to  help  you 
improve  IT  productivity  and  service  levels,  reduce 
compliance  risk,  and  control  costs.  In  short  we 
manage  change,  so  change  works  for  you. 


Change  is  the  nature  of  business. 
Evolve  Wisely™ 


www.peregrine.com 

866.463.1088 


^Peregrine 


NEWS 


Cordys  Exec  Touts  Rim’s  Baan  Roots 


COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004. 


COMPUTERWORLD 


;f  i 
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OPINION 


a 

DON  TENNANT  I  DAVID  MOSCHELLA 


Don’t  Lose  \bur  Voice 


READERS' LETTERS 


wsfhave  protect  management  als  should  focus  on  m  developing 


Workers  of 
TheU 
World,  Unite! 


The  Promise 
Of  the  Power  Mac 

po*  MORE  leisurely  users.  Apple 
.  I  may  have  reached  8  point 


Don’t  Lose  Your  Voice 

'▼'OU  WOULDN'T  believe  how  often  this  partment  of  Homeland  Security  is 
/  happens:  A  high-profile  IT  executive  considering  requiring  all  of  its  em- 
/  ,  ,  .  ployecs  to  sign  "confidentiality 

/  is  on  stage  at  a  conference  doing  a  pre-  agreements-  that  prohibit  them  fro 
|  sentation  on  some  very  cool  project  his  disclosing  unclassified  sensitive 
L  company  has  just  completed.  Under  the  IjVYVarVarran^TtiL'Yn 


blige  and  begins  to  cx- 
ticular  point  when  ho  no- 

is.  And  then  the  presenter 


ae?  You’ve  just  spilled 
n  a  public  forum  in  whicl 


corporate  policies  that  place  restric- 

—  policies  that  often  require  people 
to  get  their  PR  and  legal  depart  - 

to  the  press  —  limit  your  exposure  to 

able  in  order  to  do  your  job. 
Especially  disturbing  is  the  threat 

will  be  silenced  even  more  resolutely 


II  s  Run  of 
Stability 
About  to  End? 

OVER  THE  PAST  40 
years,  countless  IT 
suppliers  have  come 

1064.  To  the  point  of  cliche,  IT  people 
repeatedly  say  that  change  has  been 

that  haven't  changed  proportionately: 


and  cybersecurity  —  issues  that  are 

So  what's  an  IT  professional  to  do? 

strict  you  from  sharing  professional 
information  with  your  peers. 

We  call  ourselves  “The  Voice  of 


While  Burroughs,  Digital.  Wang.  Cul- 
linane  and  many  other  product  compa¬ 
nies  vanished  long  ago,  the  same  four 


about  this?  From  whom 
ing  to  withhold  the  infor¬ 
t's  not  already  in  the  pub- 


own  right,  it  also  helps  us  understand 
why  the  corporate  IT  organization  has 
also  been  relatively  stable.  Apparently, 


THE  LEADER  IN  CUSTOMER 
ANALYTIC  APPLICATIONS  BRINGS 
YOU  A  NEW  GENERATION 
OF  ENTERPRISE  Bl  SOLUTIONS. 


!  competition.  Intense  profit  pressure.  Price  erosion.  Declining  loyalty.  E 


using  Siebel  Business  Analytics  beyond  CRM  and  across  a  full  r 
Laaro  why  the  most  analytically  sophisticated  companies  rely  on  Siei 


siebel. 

Business  Analytics 


TECHNOLOGY 


TECHNOLOGY 


Pointillist  Protection 

A  Georges  Seurat  approach  to  vulnerabilities.  By  Matt  Hamblen 


TECHNOLOGY 


Network  Visibility 
Goal  Gets  Trimmed 


Our  security  manager  asks  the  impossible 
of  her  team  before  learning  what  can  be 
done  in  the  real  world.  By  C.  J.  Kelly 


rity  responsibility  for."  He 
smiled  gently  and  said,  “That’s 
impossible.  And  by  the  way, 
nobody  does  that.” 


Over  a  million  IT  Professionals 
are  getting  ongoing 


Go  today  to  microsoft.com/security/IT 


Microsoft 


TECHNOLOGY 


TECHNOLOGY 


Adobe  Announces 
Acrobat  Upgrade 


Users  Should  Enlist 
In  Standards  Wars 


WHENEVER  I  think  about  what  we  solutions  to  technical  problems.  As 

vaguely  refer  to  as  the  “standards  EtSEZESZ?* 
process,"  I'm  reminded  of  an  event  I  Pa«e  **>■ the  notio11  °f  technical  stan- 
attended  in  the  summer  of 2003  at 
Burton  Group’s  Catalyst  conference.  '* ever  “  based  ■»  "»*•<* 

It  was  billed  enthusiastically  in  preconference  publici-  coZti^'S^'th^p^^rcpre 
ty  as  “the  first  public  demonstration”  of  SPML,  the  Ser-  thc  friction  p0™  "hereumova. 

vice  Provisioning  Markup  Language  standard  devel-  SS'pro™ 

oped  by  OASIS,  the  Organi-  I - *■ -  **  ...  has  to  be  balanced  aeainst  the  need  fn 
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FOUNDRY 

NETWORKS 


Don’t  Miss  The  IT  Event  Of  The  Year! 


REVOLUTION! 


ARE  YOU  READY 
TO  CHANGE 
YOUR  ITWORLD7 


9th  Annual  International 

IT  Service  Management 
Conferences  Exhibition 

Orlando  February  6 -9, 2005 


Exclusive  Keynote! 

Sir  Tim  Berners-Lee 

f  ^  Inventor  of  the  World  Wide  Web 

1 1-  Named  One  Of  Time  Magazine’s  wo 

Greatest  Minds  Of  The  20th  Century 


PINK 


Change  Tin  World: 
Join  Tin  1TIL  Revolution 

Pink  Elephant  is  a  world  leader 
in  ITIL  Education,  Consulting  and  Managed  Services 


What  It  Really  Takes 

AMAZON  COM  INC 


Congratulations  winners! 


Storage  Networking  World  (SNW),  in  conjunction  with  Computerworld  and  the 
Storage  Networking  Industry  Association  (SNIA),  proudly  presented  the  fifth 
SNW  “Best  Practices  in  Storage"  Awards  Program.  This  program  honored  ten 
IT  user  “best  practice"  case  studies  selected  from  a  field  of  qualified  finalists. 

Winners  were  recognized  at  the  SNW  Awards  Ceremony  - 
Wednesday,  October  27th  in  Orlando,  Florida 

Winners  in  each  of  the  following  categories  are: 

Systems  Implementation 

Winners  ~~ 

•  Carlson  Companies,  Minnetonka,  Minnesota 

Honorable  Mention:  Paul,  Hastings.  Janofsky  &  Walker  LLP,  Los  Angeles,  California 

Storage  Reliability  and  Data  Recovery _ 

Winners 

•  Hershey  Entertainment  and  Resorts  Company;  Hershey,  Pennsylvania 

•  MidAmerica  Bank,  Clarendon  Hills,  Illinois 
Honorable  Mention:  Calpine  Corporation,  Houston,  Texas 

Data  Lifecycle  Management _ 

Winners 

■  Adirondack  Electronics  Markets,  New  York,  New  York 

•  PPL,  Allentown,  Pennsylvania 
Honorable  Mention:  NASA  Mountain  View,  California 

Industry  Regulation  Compliance  and  Corporate  Governance 

Winners  " 

•  MetLife  Investors,  Newport  Beach,  California 

•  Seattle  Northwest  Securities,  Seattle,  Washington 

Honorable  Mention:  The  Center  for  the  Evaluative  Clinical  Sciences,  Hanover,  New  Hampshire 

Innovation  and  Promise 

Winners 

■  New  York  State  Psychiatric  Institute,  New  York,  New  York 

•  Sports  Illustrated,  New  York,  New  York 
Honorable  Mention:  Warner  Music  Group,  Burbank,  California 
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w  I  STORAGE  NETWORKING  WORLD 


IN  STORAGE 
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MANAGEMENT 


Deal 


Focusing  too  hard  on  getting  a  deal 
done  can  doom  the  implementation. 


|  Can  you  talk  about  that?  Sure.  If  your  pur-  i 
can  decide  to  go  caveat  emptor  all  the 
them.  But  if  your  ^purpose  [Sample- 


MANAGEMENT 
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Project  Portfolio 

NORBERT  |.  KUBILUS 

I  I  and  Security: 

HtahrdniniBJ 

Converging  Rotes 

"SX L«iwto 

^ NE  OF  THE  GREAT  DEBATES  in  recent 

M  ^  months  has  been  whether  the  chief  secu- 

1  I  rity  officer  should  report  to  the  compa- 

1  W  ny's  CIO  or  CEO. 

The  fact  that  information  security  is 

sonal  and  financial  information 
through  cybercrimes  and  fraud. 

Given  the  threat,  the  CIO/CSO 
needs  to  address  three  top-level  net¬ 
work  security  challenges.  The  first  is 

■Cuo*'**** 

first  and  foremost  a  technology  issue  fuels  the  argu¬ 
ment  for  the  CIO  reporting  line.  The  reasoning  is  that 

to  prevent  infestation  of  the  network 
by  viruses,  worms.  Trojan  horses  and 

tarttaM 

the  CSO,  as  the  person  who  safeguards  the  organiza- 

any  infestation  without  affecting  the 
operational  ability  of  the  corporation. 

(( 


MANAGEMENT 


IT  and  Security: 
Converging  Roles 


ONE  OF  THE  GREAT  DEBATES  in  recent 
months  has  been  whether  the  chief  secu¬ 
rity  officer  should  report  to  the  compa¬ 
ny’s  CIO  or  CEO. 

The  fact  that  information  security  is 
first  and  foremost  a  technology  issue  fuels  the  argu¬ 
ment  for  the  CIO  reporting  line.  The  reasoning  is  that 
the  CSO,  as  the  person  who  safeguards  the  organiza- 


sible  for  defining,  implementing  and 
managing  the  enterprise  architecture? 
It’s  not  the  traditional  security  chief 


live  and  the  board  audit  committee. 
Together,  they  must  ensure  consisten¬ 
cy  of  security  policies  and  procedures 
and  open  administration  of  the  securi¬ 
ty  program,  including  clearly  defined 
audit  trails.  This  collaboration,  with 


WebSphere 
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it  careers. com 


it  careers 


m 


it  ;  ca  reers 


it  .careers, cum 


it  careers 


it  careers.com 
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NEWS 


Netezza  Adds  Data  Warehousing  Appliance 


Targets  firms  with 
up  to  1TB  of  data 


servers,  database  software  and 
storage  that  let  users  analyze 


I  Analysts  said  that  while  the 


appliance  has  helped  Epsilo 
you’re  buying  big  IBM  iron 


November  38 -December  2, 2004 

San  Jose  McEnery  Convention  Center  •  San  Jose,  CA 


IBM  lnterDigital  t 

AirTight 

lateS”  -  SP°n«or  M  6  T  W  O  R  K  S 

:::^Jupiterresearch.  InstojmInts  Axmujtl 


IKS*!! 


:::^Jupiterresearch.  Instruments  ®earthweb.com- 

crnmiwiw  ^sp®  #smfaifaiw  |  ®'com 

Ha  Wireless  [iuMSHI  *Str,XSVSTEMS 


GROUP  PACKAGES--^ 
FULL  CONFERENCE 
AS  LOW  AS  $195 


jupiterevents.com 
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THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Open-Source  Java? 

IT’S  NO  SURPRISE  that  Sun  Microsystems  put  the  source  code 
for  the  next  big  version  of  Java  up  on  the  Internet  last  week. 
OK,  maybe  it’s  a  little  surprise.  For  most  of  a  year.  Sun  has  re¬ 
sisted  a  campaign  by  IBM  to  convert  Java  into  an  open-source 
project  Sun  executives  have  said  over  and  over  that  Java  will 
not  be  open-sourced  —  no,  never,  forget  it.  That’s  been  the  word  all 
up  and  down  the  Sun  chain  of  command. 

And  sure  enough,  Sun  didn’t  open-source  the  forthcoming  version 
of  Java,  code-named  Mustang.  Instead,  the  Mustang  source  code 


Oracle  Application  Server 


e  Fastest  Java 


SPECJAppServer2002 


Oracle  tops  Java  benchmark- 
for  the  third  time  in  a  row 


